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In the recent Internet era, the concept of Web2.0
promotes the information-sharing and communication in
the Internet. For this reason, the experience design
factors must be considered as well as useful,
cognitive and useable factors mentioned before when
the interaction interfaces are designed.

For the sake of larger groups of travelers, the
specific technique, persons, is used to identify
different groups of travelers. Accordingly, design
teams will be able to develop the proper interaction
interfaces appropriately to match these different
groups of travelers’ needs. This proposal
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investigates the interaction interfaces for
presenting the different personas of traveler s
emotion and experience gathered at the travel
database system. The travel information-sharing and
communication platform must provide the proper
mechanism for different persona users for more
profit. It is an important issue to design friendly
interaction interfaces for right users.

This study established the main personas of travelers
and describes the difference of them in terms of
their needs and personal characteristics. Four
personas are identified, including group tour type,
free and independent travel type, self-planning
travel type and improvisation travel type. The design
1ssues and critical factors of interaction interface
about the different personas of traveler’ s emotion
and experience presentation are also identified.

Next, the user action notation (UAN) technique is
used to analyze the interact processes for these
personas. Finally, after the prototypes are tested,
hierarchical architectures and multimedia contents
are appropriate.

User Action Notation (UAN), Interface design,
Persona, Traveler emotion, Traveler experience
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ABSTRACT

In the recent Internet era, the concept of Web2.0 promotes the information-sharing
and communication in the Internet. For this reason, the experience design factors
must be considered as well as useful, cognitive and useable factors mentioned before
when the interaction interfaces are designed.

For the sake of larger groups of travelers, the specific technique, persons, is used to
identify different groups of travelers. Accordingly, design teams will be able to
develop the proper interaction interfaces appropriately to match these different
groups of travelers’ needs. This proposal investigates the interaction interfaces for
presenting the different personas of traveler’s emotion and experience gathered at the
travel database system. The travel information-sharing and communication platform
must provide the proper mechanism for different persona users for more profit. It is
an important issue to design friendly interaction interfaces for right users.

This study established the main personas of travelers and describes the difference of
them in terms of their needs and personal characteristics. Four personas are
identified, including group tour type, free and independent travel type, self-planning
travel type and improvisation travel type. The design issues and critical factors of
interaction interface about the different personas of traveler’s emotion and
experience presentation are also identified. Next, the user action notation (UAN)
technique is used to analyze the interact processes for these personas. Finally, after
the prototypes are tested, hierarchical architectures and multimedia contents are
appropriate.

Keywords: User Action Notation (UAN), Interface design, Persona, Traveler
emotion, Traveler experience
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Extending the User Action Notation (UAN) for Specifying Interfaces with Persona based
Traveler's Emotion and Experience Presentation

Feng-Liang Lee', Yu-Hsuan Lin?
Chia Nan University of Pharmacy & Science, Dept. of Information Management,
No. 60, Sec. 1, Erren Rd., Rende Dist., Tainan City 71710, Taiwan ROC
fengllee@mal.chna.edu.tw'”, abby2936@yahoo.com.tw?

ABSTRACT

In the recent Internet era, the concept of Web 2.0 promotes the users’ information and experience sharing on
the Internet. In particular, the recording of travel emotion and experience through Web 2.0 applications
presented on the Internet is becoming more popular. Therefore, the experience design factors must be
considered as well as useful, cognitive and useable factors mentioned before when the interaction interfaces
of Web 2.0 applications are designed.

For the sake of larger groups of travelers, the specific technique, personas, is used to identify different
groups of travelers. Accordingly, system design teams will be able to develop the proper interaction
interfaces appropriately to match these different groups of travelers’ needs. The travel information sharing
and communication platform must provide the proper mechanism for different persona users with more
benefit. It is an important issue to design friendly interaction interfaces for right users.

This study progresses as follows. First, apply the persona technique to identify and describe the different
personas of the travelers in terms of their needs and personal characteristics. Second, identify the design
issues and critical factors of interaction interface about the different personas of traveler’s emotion and
experience presentation. Next, use the user action notation (UAN) method to analyze the interact processes
for these personas. Then, construct the prototypes of interact system. Last, test and modify the prototypes.

Keyword: Interface design, Traveler emotion, Traveler experience, User Action Notation (UAN),
Persona,
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