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The Relationship of Corporate Social Responsibility and

Financial Performance in the Healthcare Industry
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ABSTRACT

Corporate social responsibility (CSR) is an increasing concerned subject in
western industrialized countries and has become a new trend of business
governance. CSR can not only meet the public expectation of an excellent
enterprise in societies, but also link to a prosperity dividend in international trades,
which decides the product entrances and barriers of the international markets.
Thus, CSR provides products with an essentially effective weapon in the keen
competition of foreign trades. Due to few researches on CSR published in
Taiwanese academia, especially for medical settings, we were then interested in
probing into the relationship of CSR and financial performance in medical settings.
The results show that 1) CSR efforts exhibit different magnitudes between internal
and external domains in which the former is significantly higher than the latter; 2)
Time delay effect exists lag behind between CSR effort and its performance; 3) A
negative result displays a closer relationship between CSR and financial
performance; 4) Distinct levels of healthcare institutes endeavor to be  dissimilar
CSR inputs of which district and regional hospitals are both significantly higher
than that medical center. Finally, we disclosed the results of CSR efforts
performed in Taiwanese healthcare industry including those relationships of CSR
and financial performance, dissimilarities of CSR inputs in healthcare institutes
and discussions of possible implications in study findings. The conclusion
provides medical settings with references to both conception of CSR strategy
execution and criterion constitution for Taiwanese hospital accreditation.




