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Abstract

This study is collecting opinions of
primary physicians who joined “national
health insurance pilot project of family
physician integrated healthcare program”
(NHI Family Physician Program, NHIFPP)
and the needs of people who join in this
program by using qualitative study methods.
We interviewed 10 primary physicians to
understand the implement of NHIFPP and
22 subjects who join this program and visit
the clinics about their wants of the health
services from NHIFPP. The administrative
works and information system posed many
problems for primary physicians. Primary
physicians agreed to supply the consultative
services and integrated, continuous health
cares for their patients. The people who join
this program hoped same to gain the
integrated health services including health
check, consultative  services, health
promotion education, introducing other
special physicians or hospitals if when they
need, and so on.
Key words: family physician program,
primary care, qualitative study method
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