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Abstract

This study aims at combining the information syswmcess model and discrepancy
theory to evaluate user's satisfaction. By conmgatiser’'s gap between want and have,
we can understand the influencing factors of usdgisfaction on information systems
among different user groups (i.e. the physiciars medical records management staffs).
The independent variables are information quaktystem quality, service quality, and
information system specialist's skill and dependeatriable is user satisfaction on
Electronic Medical Records (EMR) information sysgem T The research methodology in
this study is based on empirical data collectedudh a questionnaire survey of 3 hospital
staff. There were 111 usable responses (respatsdsr 79.29%) from the users of the
EMR information systems. ANOVA and regression asiglytechniques method were
employed to test the research hypotheses. Thesesdicated that, for physicians groups,
information quality affect user satisfaction the showhereas for medical record
management group, information system speciali&ils affects user satisfaction the most.
The results can guide us to devote limited resautcamprove user satisfaction with the
Electronic Medical Records (EMR) information system The implications of these
findings are discussed, and managerial guidelirepr@sented.

Keywords: Electronic medical records, Electronic medical rdsanformation systems,
Discrepancy theory, Information system success mbader satisfaction
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