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ABSTRACT

The purposes of this study were to understand the relationships and differences among
employees’ work values, p-o-fit, organizational commitment and career satisfaction of food
and beverage employees. This research used questionnaire to collect data. The samples were
selected by purposive sampling and the valid samples were 481. From the results, the main
findings were as follows: 1. There were significance differences between employees’
demographic variables (age, position and work experiences in hotel industry) and
organizational commitment. 2. There were positive correlations between work values, p-o-fit,
career satisfaction and organizational commitment. 3. Work values, p-o-fit and career
satisfaction demonstrated statistical significance on the effect of organizational commitment.
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