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Abstract

The exploration of this study mamly focuses on the the purpose of examining the relationships between
demographics and job performance; the relationships between organization classification and job performance of staffs
in banking industry. This study selected staffs of three different organization classification banks as study subjects, 210
questionnaires were sent to banks in Tainan. in which 159 effective questionnaires were returned (75.7% response rate).
By the basic descriptive statistic method, T-test; ANOVA; and Scheffe test analyzed with the SPSS 15.0 analysis
program, this study finds three important results.1. The scores of job performance of staffs i Tamnan’s banking industry
at present differ from demographics. 2.The job performance reach statistic significant difference by the variables of
demographics of gender ~ ages ~ seniority ~ education level and working rank, whereas marriage status are not.3.The

job performance reach statistic significant difference by the variables of organization classification.

Keywords ¢ public bank, staffs in banking industry, demographics, job performance.



