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ABSTRACT
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ABSTRACT

Bureau of National Health Insurance claimed that NHI IC card would completely
replace the former paper card, moreover, it also replaced catastrophic disease card, health
booklet of pregnant women and health booklet of infant, and became one card for all In Jan
1, 2002. People can use this card for their medical treatment and do not need to renew the
card within 10 years. All the medical records are stored in the IC chip, which can be read
and restored in a specific card-reading machine. This new policy had been wildly announced
in all kinds of media, however, due to the beginning of new policy, it is still in vague that if
most cardholders know the contents and the way to use NHI 1C eard, Furthermore, do they
trust Bureau of Nuational Health Insurance and medical institutes for the safety of NHI IC
card ? In order to answer these questions, we made a survey and our results showed that:
L.For the contents in NHI IC card, the survey shows that the most knowa items were 1D
number and gender. The least ones, however, included ecatastrophic diseases, health
booklet of pregnant women, health booklet of infant and password for NHI IC card,
People with relative background had better understanding of the contents in NHI IC card
than people without relative background, and the differences were statistically significant.

2.For usage of NHI IC card, near 50% of subjects knew that there will be a N.T.5200
handling charge for reissuing new NHI IC card, Surprisingly, most subjects had no idea at
all where the card-readers were booked.

3.For safety of NHI IC card, there was significant difference between people with or without
relative background on their attitude towards " Do you worry about the possibility that
your personal information will be revealed without permission | + " To use NHI IC card
will help to prevent the spread of diseases | and ' 1 am willing to use NHI IC card if it can
prevent the spread of disease | . In general, cardholders were somewhat worry about the
safety of NHI IC card.
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4.For people under 30, no matter they had relative background or not, mostly there was no
significant difference in their knowledge, usage and safety of NHI IC card.

3.For people without relative background but whose education level were college or above,
they were more worry about the safety of NHI IC card.

6.There was no significant difference between people with and without relative background,
no matter what the age or education level were, in the safety concerning that Bureau of
National Health Insurance might reveal personal information of cardholders without
permission. It suggested that cardholders in our study still had faith on Bureau of National
Heslth Insurance.

According to our results, we made some comments and also proposed several

suggestions for the references of Bureau of National Health Insurance.
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