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Establishment and application of mobile audio guide
system-a case of Syuhai Hot Spring in Mudan Township, Pingtung
County

Yih Feng Chang™* Mei Hui Huang** Li Zone Chang® Zhi Hong Lin®

) LInstitute of Hot Spring Industry,
Dgpartment of Tourism Management,
Institute of Hot Spring Industry,
Chia Nan University of Pharmacy & Science, Tainan, Taiwan 71710, R.O.C.

Abstract

With rapid development of wireless network technology, some devices that provide wireless network
become more and more popular. Handheld mobile devices (smartphones) are the most rapid development, such
as the iPhone, HTC, etc. The application software in smart phones that based on Quick Mark barcode is
becoming the major concern for the tourism industry. A Case of Mudan Township Pingtung County that
investigated more than thirty spots of Quick mark barcode to establish Tourist Map. Through the mobile phone
camera to screen Quick mark barcode visitors are able to know the relevant location information, full access of
local cultural background and produces and customs. As a result , this research will be able enhance the value for

travel and willingness to revisit the destinations.

Key words: wireless network, Smartphone, QR Code, Mobile Navigation, Mobile Tour Guide

*Correspondence: Institute of Hot Spring Industry, Chia Nan University of Pharmacy & Science, Tainan,
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