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A Study on Investigating Critical Factors Affecting Electronic Firm Banking
Development and its Impacts: An Integrated Viewpoint of Banking Industry and
Enterprises

Abstract

This study aims for investigating the critical factors affecting the adoption of electronic firm banking
from firms’ perspective. Based on the results of literature reviews, a research model derived from
technology-organization-environment framework was used as the theoretical foundation of this study and it
was further extended by concept of perceived benefit. The research methodologies of case study and survey
were conducted. The research framework was revised by practical and academic experts of banking or supply
chain management. After the case study, a final revised research framework and its questionnaire will be
obtained through another expert panel. Then, the final questionnaire will be administrated to the financial
managers of top 1000 firms in manufacture industry. 1000 questionnaires were sent out by mail, excepting for
20 undeliverable questionnaires, and 115 validated copies of questionnaire were obtained (11.73% valid
response rate). The data collected from the survey were further analyzed through factor analysis and
discriminate analysis. Our study found that financial resources, costs, indirect benefits, partner readiness,
direct benefits, compatibility, and IT maturity are key factors affecting the adoption of electronic firm banking.
Through the rigorous research procedures, Taiwan government, banking industry and related industries will
obtain exceptional benefits from the promotion of the efficacy of electronic firm banking and the financial
flow integration of electronic supply chain management.

Keywords: Electronic Firm Banking, Electronic Supply Chain Management, Financial Flows Integration,
Critical Factors
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