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ABSTRACT

This study tries to explore physicians’
perceptions of wusing a knowledge
management  system (KMS). The
expected functions of KMS, the
influencing factors and barriers of
physicians using KMS, and their
potential intentions of using KMS are all
discussed. Twenty physicians are
selected for in-depth interviews, and
content analysis is conducted for data
analysis. The study finds that the major
influencing factors of physicians using
KMS are perceived ease of use,

perceived usefulness, familiarity of

computer use, physicians’ personal
characteristics, KMS characteristics,
infrastructures, subjective norms, time
and organizational factors. Further, how
the factors affect each other and
ultimately influence physician intentions
toward using KMS are constructed. The
study results are expected to provide a
reference for those hospital managers
who are introducing KMS, and for those
information technology (IT) experts who
are developing relating systems for
healthcare specialties.

Key words: technology acceptance
model (TAM), knowledge management
system (KMS), physician
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