RIEREA G AR TP
A8 3w X

i Bt T o B R A2 AT R
The Process of Novice Medical
Social Workers Quitting Their Jobs.
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Abstract

Many studies have shown that medical social workers have stress management
problems. Most of the studies focused on all the medical social workers as research
subjects instead of novice medical social workers. The purpose of this study was to
explore the resigning process of novice medical social workers. By better
understanding of this process, the graduated students who plan to be a medical social
worker can know more about medical social work. Managers of hospital, social work
educators and medical social workers can be more sensitive to novice medical social
workers psychosocial adjustment process and provide better support.

In-depth interviewing was adopted to collect data. By snow-ball sampling and
criterion sampling » six novice medical social workers were interviewed,. Following
the interview, recorded data were transcribed verbatim for data analysis. The major
findings of this study were as below: There are two main reasons affecting novice
medical social workers’ decision to quit their jobs, including ‘organizational factors’
such as: financial crisis for the hospital, the leadership styles of supervisor and
‘individual factors’ such as: poor health and mental status, insufficient professional
ability of oneself.

The resigning process of novice medical social workers can be devided into six
stages: 1. choosing the hospital for career development, 2. the confused and
complicated plight, 3. the emergence of crisis and burnout, 4. the thought of quitting

Job, 5. the decision of quitting job , 6. Review the experience of quitting job.




The objective of this study attempted to provide suggestions to managers of
hospital, medical social workers, Medical Social Work Association.R.O.C., social
work education, novice medical social workers, and the graduated students who plan

to be a medical social worker. This study also provided future directions of research

in the area of medical social work.
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