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A Study on Customer ~ s Satisfaction of Private Elementary School

Swimming Pools

Ch-zn-Chen
Graduate Institute of Physical Education,National Taitung University, Taitung ,Taiwan,R.0.C

ABSTRACT
Taiwan is surrounded by the ocean but about half of the elementary and

junior high students are unable to swim. The accidents of drowning keep
happening. Therefore, the Ministry of Education sets up a three-year plan to
subsidize elementary and junior high schools to build swimming pools, and will
put swimming skills into the curriculum guidelines to help solve the problem.
Due to the worsening of government’s financial problems, the management
of the school swimming pools will face the obstacle of lacking the manpower

and subsidies. Thus, the school swimming pools managed by the private



institutions will become a trend.

The results of the study found that there were 11 schools whose swimming
pools were managed by the private institutions, saving 22 million dollars a year
for the government. Besides, the separation of the swimming pools and the
campuses helped to improve the problems of campus safety, cleanness and

students’ discipline.
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