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Abstract

The process of developing a qualified tour manager is classified into 4 stages: education, examination, training and
recruitment. Orientation tramning is one of the most important stage in establishing professional knowledge and
self-confidence of a tour manager. Thus, this research is to investigate the interrelations between training course design
and self-estimation by applying different mdependent variables such as quality human resources, work enthusiasm,
confidence, and professional knowledge. 227 questionnaires were distributed (189 qualified samples) to those who
passed the foreign language speaking Junior Professional and Technical Examination for Tour Managers. The results
indicate that there is the significant variance between demographic variables and self-estimation. Furthermore, the
insufficient knowledge and lack of confidence among tour managers has to be reinforced when designing the training

courses. The academic and managerial implications are discussed.
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