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A Study of Emerging Mobile Finance Services and its Business Model in Taiwan

Abstract

Recently, the rapid development of wireless technologies and the maturity of mobile applications have
made mobile commerce (m-commerce) as another paradigm shift after electronic commerce (e-commerce).
Although mobile finance services play key roles for the further development of m-commerce, only few
studies focus on investigating mobile finance (m-finance) services’ issues. The mainly purpose of this study
is to investigate the current status and the trend of emerging mobile finance services and to develop a mobile
finance services’ business model suitable for Taiwan from various industrial perspectives of banking, telecom,
and system integration. A research framework was proposed based on the results of literature reviews and
then this framework was revised by practical and academic experts of banking and telecom. A validated
questionnaire derived from the revised framework and its corresponding questions were used in several
in-depth case studies with the subjects being the persons in charging of the strategy planning and execution of
the representative firms in the targeted industries. The results of those case studies were analyzed by the
content analysis technique and then a mobile finance services’ business model can be obtained. Finally, the
derived mobile finance services’ business model of Taiwan was validated and verified by another expert panel.
Through the rigorous research procedures, Taiwan government, industries, and customers will obtain
exceptional benefits from the promotion of the proposed business model and this model can be used as an
important reference for developing other mobile services.

Keywords: Information and Communication Technologies ~ Mobile Commerce ~ Mobile Finance
Services ~ Business Model, Mobile Payment Mechanism
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