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A Study of Visitors' Satisfaction for family group visitors in the
National Museum of Natural Science

3

Yao-Lin Chang Yu-Chuan Chang
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ABSTRACT
The researcher adopted the method of Post-Occupancy Evaluation from the perspectives
in Environmental Psychology. This study focused on the analysis of interactions and impact
factors between users’ behaviors and spatial environments.

Case study mainly aims at family group visitor of the National Museum of Natural
Science. To check executed performance of planning ideas for museum from substantial and
unsubstantial environment, and analyze the difference between museum environmental supply
and users demand.

Finally, the conclusion sums up with the problems and the phenomenon found in the
process of the research. Also, it provides the relevant tactical suggestion as reference to
managing and planning for museum.
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